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Questions

Our team can help you:

	Find a provider
	Register for a class, event or support group
	Answer your questions about services we offer 


Please note that our team cannot provide clinical advice. If you have an emergency, please call 911.

                                        Chat now                                        Call 1.844.BSW.DOCS
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Urgent care near you

Our urgent care clinics provide convenient access to quality medical care when you need it most. Walk in or book an appointment now. 

Find care nearby and book now
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Manage your family's care

Request proxy access in the MyBSWHealth app to help family members schedule their appointments, view test results, message doctors and more.

Request now
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What kind of care do I need?



Should I visit my doctor or the emergency room? Our symptom checker can help answer those questions and many others when you aren’t feeling well, all while keeping your information private.

Use our symptom checker
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Unleash your power

Fuel your power with weekly inspiration. With us cheering you on, there’s no limit to where your power can take you.

Sign up for our weekly wellness newsletter
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Our practice focuses on family medicine, women’s health and pediatrics for residents of South Dallas and the surrounding areas. The providers here at Baylor Scott & White CitySquare offer prenatal care, treat acute and chronic illness, and deliver preventive services in a comfortable and supportive environment. Open access appointments are available to all uninsured patients, from newborns to adults.

Individuals living in Dallas County who have no form of medical insurance are eligible for our services. We also accept those with pediatric Medicaid as well as Medicare.
        

    




    



 
     
      
      

               
        

    





        
            
                
                    

    








    





                

            

            

        
            
                
                    

    
        
Primary care services

Baylor Scott & White CitySquare offers expertise and treatment options conveniently located near you.

Acute care

	Acute infections
	Allergies
	Cuts and scrapes
	Strains and sprains
	Rashes and skin problems
	Urinary tract infections
	Simple fractures
	Immunizations


Chronic disease management

	Diabetes
	Asthma
	Hypertension
	Thyroid disorders
	COPD
	Congestive heart failure
	High cholesterol


Women's health

	Annual exams
	Pap smears
	Gynecology procedures
	Contraceptive advice
	Breast cancer screening
	Prenatal care services, including all labs and imaging


Pediatrics

	Newborn and pediatric care
	Well child checks
	Immunizations
	Sports physicals

        

    

    
        

                                
                                
                                
                                          
                                               
                                                 
                                           
                                

                                
                                
                                
                                    
                                         Patient qualifications for services

                                    

                                    
                                         Our expertise is based on the knowledge of our patients in the context of their community. This community has a very high incidence of uninsured residents, many of which suffer from chronic diseases such as diabetes.


To receive medical services, you must bring:


	Proof of residency (driver’s license, lease agreement or utility bill)
    
	Proof that family income does not exceed 200% of the federal poverty level (check stubs, income tax return or letter from employer)


                                    

                           
                                        
                          
                                    
                                         
                                    

                                

                                
                                
                            
        

    



                

            

            

        
            
                
                    

    
            
                






    
        
Pay bill

Baylor Scott & White Health is pleased to offer you multiple options to pay your bill. View our guide to understand your Baylor Scott & White billing statement.
        

    



    
        
We offer two online payment options:

	Make a one-time payment without registering by selecting the "Pay a Bill as a Guest" option.
	Enroll or login to your MyBSWHealth account to view account balances and statements, setup a payment plan or enroll in paperless statements.

        

    



    
        
Other payment options:



    
                    
                	
 
                                            
                                                Pay by mail
                                            

                                            
                                                To ensure that your payment is correctly applied to your account, detach the slip from your Baylor Scott & White billing statement and return the slip with your payment. If paying by check or money order, include your account number on the check or money order.


Please mail the payment to the address listed on your statement.



                                            

                                        
	
 
                                            
                                                Pay by phone
                                            

                                            
                                                Payments to HTPN can be made over the phone with our automated phone payment system 24 hours a day, seven days a week. All payments made via the automated phone payment system will post the next business day. Please call 1.866.377.1650.

If you need to speak to someone about a bill from a Baylor Scott & White Hospital, our Customer Service department is available to take payments over the phone from Monday through Friday from 8:00 AM - 5:00 PM and can be reached at 1.800.994.0371.


                                            

                                        
	
 
                                            
                                                Pay in person
                                            

                                            
                                                Payments can be made in person at the facility where you received services.


                                            

                                        


            

    

        



        

    



    
        
Financial assistance


At Baylor Scott & White Health, we want to be a resource for you and your family. Our team of customer service representatives and financial counselors are here to help you find financial solutions that can help cover your cost of care. We encourage you to speak to a team member before, during or after care is received.

View financial assistance options
        

    





                

            
    
    





                

            

            

        
            
                
                        
        

                                
                               
                                

                                
                                    Mobile makes it easy

                                    Just like we make it easy to get care when your child is sick or injured, our top-rated app, MyBSWHealth, can simplify keeping them healthy. The app lets you book appointments, message your pediatrician, view your child’s medical records and schedule virtual same-day care from your computer, smartphone or tablet. 
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Patient forms

To ensure that your visit to our office is as convenient and efficient as possible, we are pleased to offer our registration forms online. The patient registration form may be completed electronically and printed for better legibility or completed manually.
        

    



    
        
                            	

 
    
        New patient packet
    
                    
	

 
    
        New patient packet (español)
    
                    
	

 
  
       Release of information authorization (to HTPN)
    
                    
	

 
  
       Release of information authorization (from HTPN)
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